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RETENTION AND ATTRITION IN THE EDISON CONTEXT 

The concepts of re t ention and attrition as applied to traJitlon~l colleges 

and universities are in a ppropr Late for Thomas A, Ediso n State College gi ven 

its uni que model , missio n , and s tu de nt conr ; t ituency . For tr aditional 

instituLions th ere is an expe ct ed pa tt e rn of student progress f r om admission 

to degree comple tio n . Conformance with the expe ct ed or normative l.,ehav ior 

over time and resulting in a 3rad ua tion is d ef ined as retention . Deviati on 

from the expected or normative pat t e rn of progre ss is defined as attrition . 

Tha tratlltioual college, throu gl1 it s admissions d<:.?clslons, lnstrucLion, 

ad v i sing , housing, financial aid, libr ar y faciliti es , and studen t support 

se rvi ces , has significant influence on many of the variables whi ch af(ect a 

student ' s ability to meet ~xpected s t an dards of ac a demlc p ro gress . One 

assum es that t he degree of conformance to set st a nd ards provi de s eval uator y 

in forma tion about the qu al lty of the college off erin gs a nd s upport services . 

It also provi des feedback to internal constituencie s in r egard to th e 

ass umptions made about t lie students who are admltte<l and th e instit u tlou ' s 

ability to s ee thes e students through to a successful outco me . St udent 

attri t ion ca uses instit utions to exam ine those aspects of it s academic 

e nvironment that may be contributing t o abnormal patt erns of student progr ess . 

At Thomas A. Edison State Colle ge none of th ese ass umpti ons are operaut. 

Fir s t, th e re is no norma tive s t andard or in s titut ional expec t atlon as Lo 

pa t terns of stu J cnt progress from admlssio n to degree coraplelion, nor shoul d 

there be . Fut·t her , the College , because of its ext er nal mo<lel , tloc.s not 

ass lil!le sigulficanl control over tho se -var.iables that det e rmin e patterns of 

µerslg t e nc e in t he ;u&tr i cu l :.1tlo n 0£ lts st uu e n t s . Edi son SL.:ilc Coll ee e :;1Hvf"!s 
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a mature ad ul t population with a n average age of 38 . Edison assumes that ! t s 

studeuts are self-Lllrected, goal-orl~ntcd adults capable of making Lhelr own 

decisions regardi r1g their pattern of interaction with th e inatllution d.ncl 

those th ings ne cessai: y for them to achie ve their ed uc,\lt io nai objec ttv ~l'l. 

Edison , by d es i gn, is a noncampus, nonclassroom instit ut lon tievelop e d 

specifically t o ser ve adults for whom tradition al college pro grams ace no t 

via ble options. 

Consequent l y, the Coll.ege has <leveloped an entire delivery system foc used 

on meet ing the academic and advisi ng ne eds of the di stant learner . AL Edi son , 

the st udent cont-rols the rate of academic progress by selecting ceedit-bearing 

options appropriate to his or her situation anti by balancing the pursuit of 

those options with Lit e prior ltles of professional and personal lif e . 

Edlson ' s functions are to help each student (or prospective st ude n t) 

c.Larify educatiOn ill goals , to identify and exp l ain the variou s oµpor Lunities 

available t o achieve th ose goals, to evalu ate dernous tl'at eJ l eorn.Lng for 

college credit, anu to inter pr et an d apply Edison 's academic polici es 

thro ugh out thls process . Thi3 op erating strategy stems directly froru t he 

Mission St at ement, pro vid ed as an attachment t o thl s report . 

I t is £or th ese r ras ons that Edison State College docs not vlew it 

appropriate to particip a t e in comparative stud ies fo r whi ch its variable s are 

so raJically different f rom those of more tradi t ional in stit utio ns . This do ~:;; 

not wean, however , thut tltis institution should not enia ge in a process of 

structured, me tho di cal, and s tud.Le d inttospectlon whi ch add r e:-;ses some of 

tl 1ese same qu e:;t.lo ns tl w t retention st uJ lcs 1:n'Lsc fo r: ruot·e. tr nd[tlmnl 

i n s titution s . 
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For example I because this instituti on assumes that tl1e learner is in 

charge and has control of his or her lnt e raction wiLh the institution, Edison 

Stat ~ College i s ~b1 i ged Lo give th at l ea rner timely and accu r ate information 

on whlclt th e student- may base academic decisions about pursuing eJucational 

objectives. The quali ty and t imeliness of th a t .information logic a lly 

influences the abili ty of the stuJ e nt to interact with the i nstitullon and 

raises an analogue. to a retention issue . Is it not, ther e fore, appropriate 

for the Coll ege to systematically evalu a te the timeliness and qual it y of th e 

information given to st ude nts so as to determine whethec programs and 

processes in this regard are effecti ve and meet th e stat ed objectives? IL 18 

the intention of tl1e Colleg e to systematically raise such questl ons, establish 

per formaace stan<lards , and execute appropriate testing techniqu es to answer 

these questions. The common terminology dcscr .ibi ng thls organlz eJ set of 

acti vities, 

assessment. " 

standards , and measures is called " iostltutlonal outcomes 

INSTI TUTIONAL OUTCOMES ASSESSMENT 

The Coll ege ls currently engaged in preliroiu a ry plann i ng directed at 

implementing a program of institutional outcomes ass e ssment . The insti t uLlon 

expects to have , by the en<l of September, 1987 1 a detailed conc e pt pap er and 

pl an ning <locume nt descriuin~ t he proce ss , objectives, and expe ct e<l outcomes of 

i nstitutional assessment . further , the College expects to publish Llie re sul t s 

of the first ye ar ' s asse ssmen t a t tile conclusion of tile 1988 flscal yc.:ir . The 

proc es s as c uri:-ently cn vi.::;Loneu will be gro und ed in Lhe miB s Jon s La t l"menL ,11ut 
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will flow t hrough the activi ties and entlre organization of th e College . The 

them a tic organiza Lion of this inl tiati ve , essentially Edi.son ' a plan to p l.:in, 

.i.~ presented below . 
-- qt"-,-.if 

I o the beglnnlng t here ls th e mission statetnent of the Coll ege . It 

ex pr esses Edison ' s caiso n d'etre and tl1e base l ioe or reference polnt for 

eve rything Edison does. The Coll ege conducts a serles of programs and 

structuTed activ lt les to achieve this mission . Each of th ese ma jor programs 

o c act i vitie s can·Les with i t performance standard s which deflne proiram 

effectiveness. These s t anda rd s will be measu r ed, and proce sses wl 11 be 

im plement ed to coll ect , analyze, and dr aw conclusions from til es(! 

measure ments . The r es ult an t outcomes will gul<le policy decisions an J 

perf ormanc e e valuation and will provide us ef ul feedback t o our st udents and 

prospec t ive s Ludents ab out t he College . The ml ssio n-r ela t e<l programm;:itic 

ac tiv i ty of th e instit ution falls into £ive categor ies : 

Cat egory 1 - Student Empowerment 

This programmatic ac tiv i ty con sis ts of the i11formaLion provided to curi :ent 

an d prosp e ctiv e studen ts. Achieved largel y through publicatlons a nd var ious 

levels of advising , this information empowers the student to 111ake nccurate, 

informed decisions regarding academic pursuits. The efficacy, a ccuracy, 

ti mel in ess , a nd appropriate ness of Edi son ' s co ,nwunlc atious will Jetermine the 

degree to whi ch sl ut.ien t s ' expecta t io ns ca n be met tlnough Lhe Edison GJo<lel. 

Category 2 - Testing a nd Assessm en t 

The processes of ·r~ v i e.wlng credentials , a<lmln i.s Le.ri ng cours e- cq ui v.:.i lcn l 

e){amlnallons , anr l evaluu l lng po rtfo lios documenting out-0£ - cla:;:31:·oo!ll le.'.lrnini; 
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result in the award of credits . Because the Edison model r eq ui re s t r1at 

cr edits be granted only for l egitimately der.1onslrated knowl edge or skill, Lile 

quality, val iui ty, a nd r e li .ib ility of the testing a nd assess:nent pr actices are 

fundamental to s tud en t s ' progres s in a nd sat ·I s foctl on with th t.:ir acadt.: ,;iic 

careers. 

Cat ego ry 3 - Tbe Curricula and St udent Learning Outcomes 

As u n ac.ademl.c institution , Edison State Colle ge must possess curricula 

uh.Leh tJemoo.strate that its graduates poss e ss the ..i.utellectual compe t encies 

expected of a col lege grad ua te. There fo re, the College mus t examine t he 

creation , s lru cture, cooteot , and peri oJic review of i t s cur ricula for 

val itl ity and currency . To Jo tliis, Edison will dev e l o p appropriate met hods 

for making thes e jud gments, including th e assessment of le arn ing ou lcomes . 

Ca tegory 4 - Direct ed Independent Learning 

Through a progr am oE directed ind ependent study s upport ed in part by th e 

CALL Network ( fund ed by the Gove rnor ' s Challenge Grant) , th e College is 

involv e d in the provision of instructional opportunity and t he e val uat l oo of 

student le arning . Therefore, evaluation of the effectiven ess o.nd q uality of 

this activity is an import a nt and relevant ac tivity . 

Cat ego ry 5 - Acad emic Networking 

Edison op erates tlte St a t ewide Testing and Asse ssme nt Cent er ,rn<l Lli c 

Program on Noncoll egfo te Sponsored I1rnt ·ruction; has de veloped more t l1an 100 

credit transfer articulatiou a gr ee ments ; provid es access to learning mnt erld ls 

pr odu ced by tlt i rcl pa rt y vend ors; and rnaint,dns r elationships wlLh a varit!LY of 

eJuc.i t ion::il 1 go v<.!rnmenl , milit a ry, corpor.:.it c , and cor:11nunity agenc f r,:::. Throu e h 

Lil ls ,\c twoc k, EJi so 1l ser ves a s th e liuu of a higl ter educ .1tio n minl- S'fS Le m wli ! cl1 
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has beeu developed to provide adults with a broad range of ed uc ationul op tions 

a nd with the linkages necessary to allow adults to t ake advantage of th ese 

options. The dcv e.l op roent and maintenance of this networl< aa we U as Lhe 

preservation of academic validity tlirougllout the array of opllont. lt creates 

are issues which address the quall ty of the Ed.isou program . E<l lson w Ll L 

e::.tablish metlLOds for add ressing t hese issues wltl ch wll.L result in th e 

exarn.ina tion of .inst itu t iona l policy concerning academic networking . 

The info rraation gained from combinlng the assessment of the se five major 

areas prov i des vallJaLion to Edison ' s operating assumptions wl1ile at Lile sawe 

time offering direction and guidance for institutional self-itnprovern ent. Tltis 

exercise i:;houl<l a lso provitle val uable aod useful inforwation to th e ulti mate 

beneficiary of tlt e exercise , i.e . the ad ult learners Edison serves. 

For example , analysis of student e1:1power 1nent issues relating to timely and 

accurate information may indicate th a t prospective students require u10re 

information relating to their specific siLuations before deciding whethe r or 

not to enroll itt Edison State Col lege. Such a determinatio n could change 

Edis on ' s pu bl.lea t ions arra y, admissions strategy , and/ or evaluati on µroc e , •;, 

resulti ng in an improved "meas urement " of student empowerment . For the 

student , this iwprove:nent could result lo a more accurate expectatiun of Lile 

ty pe of services n nri programs Etlison can provide and, therefore, n n enhance d 

rate of academic progress . 

Apprnxiroately one-half of Edison's ·I.Jacc3la ur eate graJu.:1Les apply Lo 

gi:-.1duate and profl.!ssio1wl sclt0ols and about 90% are <.1d111iLted to tltc schoul uf 

t:, e ir first choice . Fu1. tlte adul L wlto des.ires a r,caduate d0grce 1 then , 



- 7 -

carolling in Edison ls a re asonab l e action . Edison also knm rn tha L the 

avei:-age ba ccal a ur eate g r ad uat e ea rns a deg ree in about thr ee years . However , 

students ha ve ea rn ed degrees ove r pe riod s ranging from a fe w months to a s l ong 

as twelve ye ars . Tile Coll ege has not devel oped a r eliable pretlict or whic h 

woul d enab le a stuueo t to de t e rmi ne ho w long i t ma y t ake him or her to earn 

t he de gree , given t he va r iabi lity in academic prep a r a ti on , out - of- cla ssroom 

l earn in g , and µ~ofe ssionai an<l pe r so nal re sp on sibilities . Tile outcomes 

assessme nt process s hou~J enab le Edison to identi f y and rel a t e cer t 3iu 

vc1riablc s relatin g to acquired learn i ng , resultin g in more precision in 

pred icti ng the time req uired to earn a de gree . 

For t he stu de nt , having an approximation of time for degree pursuit will 

help them t o bal a nc e other prioritiei:. in life , b ut it is import an t to note 

Lliat , for a gre<1t ;nao y Eel is on s tudeot s , earnin g the degree is not the hig hes t 

priority . Cons eq uen tly, Edison ca n onl y help th e student to ap pro xi mate t ime , 

not to control ext e rnal v a riables . 

Edi son wil .L a l so beue.fi t from an enhanc ed ability to predict t ile leng th of 

students ' acad emic careers , particularly in pla nnln g f uncti ons r elaLed to 

staffing , budget, and pro g r a m deve lopm ent . ,:----

FISCAL YEAR 1988 ACTIVITIES 

To institute t he outc omes assessme nt process a t Ec.liHon State Col l eg e , the 

f ol lowing a ctiviti es are pl~nn ed. 

l. Create an Off.lee of Institutlon .:il Research am l Outcoin es i\SSPSRm<>nt -

Throu s h a r ca LLocatL0 11 of sufE , a position witliin tile PresLdPnt ' s 

O[Uce \.Jll.l be <:rc :-1t c tl and .[i.llc cl on Ju ly 1, .1')1.37 . The Oir ccti Jr o [ 
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lCLstitutional Research and Outcol!les Assessment will have overall 

respouslbllity for planning and executing the pt"ocess, deslgning Lhe 

var io us measuremen t instruments, coordin ating the work of college 

of flces ln support of the e££ort , conduct ing analyses , and v1rit ing 

repor:ts for the Coll eg e, the Department, students , and tl1e general 

public. 

2. Develop a Oetal led Plan - On September 11, 19137, tlie Boan] of Trustees 
r 

will review tlte pla n for the outcomes assessment process. The plan 

wl.11 build upon the principles discuosed earlier and will begl.n wlth 

identification of office procedu r es and functions whlc h r e l ale to the 

f ive cat egories of mission-rel.:ited pro grammatic activity presented 

ea1:l.ier . 

3 . Conduct I n stitutional Research and Outcumes Assessment - .B~cause the 

olijective of thls effort is to meas ure th e effecti veness an<l quality 

of what Edison does so that informed decislon.s can be made about 

institut ional improvement, it will be necess ar y to estalillsh standards 

a gainst whlch Lhe work of the Coll ege can be measureJ . To seL 

s taftdar<ls , the staff will participa t e iu a proccsu of issues 

identification with respect to the list ed office procedures an<l 

functions . Once i ssues are iJcntifled, standards will be estalilbhetl , 

meas ur ement instruments will he create d un<l applie<l, the data wlll Le 

analyzed against the standards and various re ports will be lssu e<l. 

This process is representeJ by the simple sc he ma 11l1ich follows . 
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TDE OUTCOMES ~SSESSMENT PROCESS 

un ·,ci; 
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The stand , rds against which performance ls L0 be measured wil l be 

establisheJ by st aff and approved by the appropri a t e Vic e President . 

Me.'.lsurements will be bo t h inter nal and extern al to the instituLion . 

Spec id l empha sis wlll be placed on s ur v eying a pplicant s , enrolled 

stuJen t s , alumnl, and students who have dlscontluued the i r a c ti v e 

sl , tus . The College views the cllent ( t he adult learner) as th e 

ultil!late j udge of t he quality of secvlce provided . The ex pectatio ns 

of the cli e nt and the College ' s degree of fulfi llme nt of t he 

expectations are fundament a l to the mea s urement of quality of service . 

Of course , c a tegories concerned with acad emic standards will 

r equire differ e nt evaluative tool s . The Cur rlcula an d St ud ent 

Lea rning Outcoraes cat eg ory , for exa mple , will be addressed thr-011e,h 

inL e rn a l pi:oc e Jure s ( periodic de gre e program rev ie w, Aca demic Council 

deliberations) , ex t er na l r eview and · acc r editation pr oceascs (The 

Middle St ates Associ ,1t i on of Colleges a nd Schools , The IJationnl T.c.ie1 1c 

for Nur s in n) , a nJ .:ippl i c .1LLon of s t ud ent lcar11inll o ut co,ues mcn:rnrcm c ul 
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instruments. The actual measur eUlent process in tb .is case will involve 

th e integr ation of the results of the se v arious eval uative tools, an d 

tlte cociparison of the integTat e d measures to Edlson ' s self- lmposed 

standards. 

The following timeline represe n ts the reporting schedule of the oulcomes 

assessment effort to Edison ' s Board of Trustees : 

September 11, 1987 

J une 3, 1988 

September Y, 1988 

I 

Submission of a detailed outcomes 
assessment plan. 

Submissiun of preliminary results 
for FY 1988 . 

Submission of FY 1~88 final results 
and an updated out comes assessmen t 
plan . 

The process is to be continuous, each year's s tand arc.l-setllng and 

measuremen t will build on wha t was le arned in the prev lous cycle. Out comes 

assessmen t will become part of instltutiona.L planning, and vic e -versa . 

Ultimately , by se t ting ambitious s tand ards and by planning to sat ls fy tlieru, 

Thomas A. Edison State College will maintain and improv e upon its 

insti tu tio nal excellence and nat ional reputation . 



MISSIOlol STATEMENT 

Thomas A . Edison Stat~ College was founded by the State 0£ New Jersey 
DoarJ of Higher Education as an external degree institutlon with til e llasic 
purpose of expand'ine the spectrum of educational opporLunitles lo th e sta t e by 
offering th e opportunity to qu a lified persons to earu college credit ~nd 
degrees by d e.nons tr a tin g their knowledge of college-level subjects t hrough 
exami na tion and assessment , In ot·der t o implement th is basic purpose, it i:; 
the mission of E<llson Sta t e College to: 

A. Offer d eg ~ee programs within the liberal arts , busin ess a nd 
professional st udies that best raeet the ne~ds of the adult learn e r. 

B. Deve lop a n<l administer app ropr iate testing and assessrue11t instru men ts 
as a bas ic wea ns of assisting Edi son student s in satisfying degree 
re,-tuirements. 

C. Establish and administer institutional policies for the following 
methods through which Edison State College credits may be earned : 
college proficlency examinations , the indiviJual assessment of prior 
learning, and/or the evaluation of trans fe r cr edi ts and speclal 
credenLi als . 

D. Encourage the availabilit y of college-level learning opp ort'.uni.tlc:; 
throu gh co opera tion with all Lypes of institutions that arc now 
pcoviding, or liave t\ie potential to provide, college-l e vel learning 
ex p2r iences outsiJe the traditional modes of iiigl1e r ed uc atio n. In 
<le vel up .in8 these cooperat iv e arrangements I Edi.,;on State Colle ge will 
not provi.uc ln..:;t.cuction directly but wlll awur<l cre<llt for su d t 
ed11cational cx:pcriences either tl1rough the evaluation of non-
collegiate programs or the direct testing of student l earning 
outcomes. 

E. 

F. 

Provide counseling anJ advising services to assist Edison a tudenls in 
planoing their degree programs and selectiog appropriate methods £or 
sat i sfying rlegree requirements . 

Opera t.e a Statew.i.dc Cou,1Scllng 
l) inform citizens a~out 
opportunities, an d 2) ad vl se 
continu ing their education. 

and I nformation Networ k d esigned to: 
available postsecondary le a rning 
them of appropri a t e option s for 

G. Develop linkages ,~ith or create educa Lion.il dcllvery system s built 
a ·round con t eropora r y technology wli icil will prov J de the distant l e.ir ner 
wi th : 1) i11forUlatfon aml guidance on educational opportuniti es ; 2) 
modes of support for iuacpen<lent study and assessment; and 3) acceRti 
to medi~-based instruction and t esting. 



H. Pr ovi de the i nstitutional leadership necessary t o : 1) influenc e other 
hi.eher education in stitutions to broaden educational opport11niLics 
for the :idult le.::irner, and / or 2) develop those lnter.i.osLituLlon:il 
cooperative r e lationships which will a chieve such a goal . 

Slnce the College has no fac ult y of its own, it will call upon t he me1abers 
of the fa culti es of other col l ege s and un iversitie s to provide tlte academic 
r esources necessary to plan de gr e e requirements, deter mine t est content , 
per form ind i vitl ual assessmen ts of student learning , and rev lew the general 
academi c policies of Lite College . 

Originally approved by th e 
Board of Higher Education 
Decernoer 15 , 1972 

Appro ved in revised form by Lhe 
Board of Tr u stees 
Decemb er 5, 1980 



Thomas J\. Edison Stale Coll ege 
IO I West Stale Street 
CN 545 
Trenton, New Jerse y 086 25 

Dr . T . Edward Hollander 
Chancellor 
Department of High e r Education 
225 West State Street 
'l'renton , New Jer se y 08625 

Dear Cha ncell or Hollander: \.;,._\~L 

June 30, 1 98 7 

OJ.Tice Of Thi' l'rl'.rnlcnt 
(60Y) 9.'i./- 1105 

On October 1 7,~86 , t he Board of Higher Edu c atio n passed a "Re so lution 
Establishing a Statewid e Ret ention Initiative ." On March 6, 19 87, you 
promulgated instru c tions £or th e implementation o f this initiati. ve , and on 
April 16 , 1987 y.ou req uested that institutions engage in a planning process 
toward meeting th e objectives of the Board ' s October 17 r eso lu tio n. 

It was the original intent of Thomas A. Edison State Coll ege to request 
an exemptio n from participating in this in itia tiv e in that th e concepts of 
"r etentio n" and "a ttr ition" as commonly understood are not applicable give n 
the uniqu e n ature o f this college. After some discussion with Dr . Marc us, 
Director of the Office of State Colleges, we h a v e mod i fied t hat positio n 
and wish to set f orth ou r approac h to addre s sing th e in st itu tional iss 11es 
which get rais ed by e xamining retention even th ough t r adit ion al criteria 
and referen ce points are not applicable to this in st itu ti on. 

Fo r Edison State College , the relevant aspects of retention merge with 
the College ' s on-going program of self-evaluation and become in extr i cably 
interwov e n with our process of in s titutional outcome s asse ss ment which is 
being formulated to begin in th e comi ng academic year. It is the p u rpose 
of this pap e r to set forth t hose aspects of the concept o f reten t ion whic h 
are releva nt for this institution to examine, a nd to outlin e a proces~ of 
institutional out co mes assessme nt which will address the obj cc ti ves o f the 
Board of Uigh er Ed uc atio n ' s retention initiative. Furth er , it is our r eq ue s t 
that Edison State College's outcomes assessme nt project be u sed as th e v e hicl e 
for complying wi t h the spirit and obj e ctives o f the Board of nigher Education 
retentio n initia t iv e but from a different point of vi e w. 

Outcomes assessment at Edison ha s the same start in g poi n t a s the retentio n 
challenge--the institutional mi ssio n. Similarly, it will depe nd on the 
collection a nd a naly sis of data con cer n i ng stud e nts an d gradua t cs c1nd th e ir 
d en~ g r ap hic and acade mic characteristics . Th e analyses will be compared 
to institution al perfo rm a n ce sta nd ards , a n d s hort- a nd l on']-tcrm goals wil l 
be generated to achieve these standards . l\ctivi ti es developed t oi,ar d goa l 
a c hi e veme nt will co ns ti t ut c in s titu tio na l ch a ngp, a nd, ultimatcl y, i mprovem e nt 
in the quality of Edison S tate Coll ege . 



Chancellor T. Edward Holl ander 
June 30, 1987 
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Th e out comes assessment process will differ from the r equested ret e ntion 
plan in that our o verall objectives cannot be based on retention percentage 
goals per ~, but rather on the capacity of Edlson State Colleg e to empow er 
studen ts (and prospective students) to make infon ned , appropriat e decisions 
about their academic objectives . 

For rea sons detailed in this report, Edison canno t and shou ld not att e mpt 
to influence th e many factors exter n al to the institution which may cause 
an Edison student to di sco n tinue enrollment . We do, how e ver, recognize our 
obliga tio n to provide timely ann accurate inform atio n and advising ser vices 
to students and to 111aintain quality curricula and academic processes, there by 
minimizing und esirable disincentives to student enrollment . 

Following the review 0£ 
appropriate repr e sentatives 
initiative in n~r e detail. 

this repor t , I will 
of the Department to 

Sincerely, 

requ es t a 
discuss 

laG 
George A. Pruitt 

GAP/daw 

cc Dr. Laurence Marcus , Director 
Office of State Colleges 

Mr . Edward A. Morante , Director 
College Outcomes Evaluntion Prog r am 

Ms. Gerri Collins 
Executiv e Assi sta nt to the President 

Dr. Jerry Ice , Vice Preside nt 
Academic Affairs 

President 

meeting with 
our outcomes 


