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The MSM started the largest cohort in the program's history. Twenty-six 
students were admitted and accepted places in the program. Five new MAPS 
students were accepted and have started their studies. eArmyU appears to be a 
strong source of graduate enrollments. To date, twenty-one eArmyU students 
have applied or been accepted to the MSM. Prior to July, nine students had 
applied or been accepted. 

Master of Science in Management (MSM) 
The MSM consultant faculty met at the Princeton Marriott on November 1 & 2, 
2001, to launch a renewal of the MSM curriculum and engage in a review of 
competencies that guide the program. Led by Dr. Alan Fazzari, the faculty 
reviewed managerial competencies as defined by corporate models and 
examined strategies for developing assignments requiring critical thinking. This 
review and revision process will continue throughout the year, with the revised 
curriculum to be in place by Summer 2002. 

Master of Arts in Professional Studies (MAPS) 
The Academic Council has approved expanded curriculum options for MAPS 
students. At its September meeting, the Council approved adoption of the 
"Learner-Directed Area of Study." The new option permits students to define 
the elements of a track related to their particular profession, and to earn up to 
12 semester hours of credit through portfolio assessment, transfer credit, or 
independent study. Students will tie their learning plan into a capstone project. 
The Council approved this learner-directed approach, in part, to accommodate 
the widely varying interests of students attracted to the MAPS program. 



The College sponsored a booth at the New Jersey Education Association 
Conference, and more than 100 teachers indicated interest in the graduate 
programs. The teachers expressed a particular interest in the opportunities 
made possible by the Learner-Directed Area of Study in the MAPS program. 

Undergraduate Degree Programs 

Bachelor of Science in Nursing 
The first two online Nursing courses were offered in the Fall 1 Semester. 
Student enrollment was 19 in Nursing Informatics and 14 in Leadership and 
Management. A course evaluation tool has been developed (in online format) for 
students. At an October meeting, consultant faculty began planning for the 
development of two more online courses. An online consultant and faculty 
evaluation has also been developed. 

Two surveys were sent to students who as yet are undecided about enrolling in 
the online Nursing degree program. Personal phone calls were also conducted 
to students who did not return the survey, in order to encourage degree 
completion. Continuing students who indicate their intention to pursue new 
BSN degree requirements have had new credit evaluations and program 
materials provided by the Nursing office. A Nursing e-mail box has been 
developed to facilitate the ease of student communication with the Nursing 
staff. 

Outreach efforts were conducted with Robert Wood Johnson Hospital, the New 
Jersey State Department of Health, Mercer County Community College, Raritan 
Valley Community College, and the University of Medicine and Dentistry of New 
·Jersey. A "thank you" reception was held for consultant faculty and community 
members who assisted the College's Nursing program by providing test sites, 
and study sites, and who served as clinical examiners and clients for the 
examinations. 

Three new consultant faculty members were recruited to support the online 
program, and a total of seven consultants have enrolled in the Certificate in 
Distance Education Program offered by Thomas Edison State College. The 
three new consultant faculty are as follows: . 

. Dr. Margery Seltzer 
Doctor of Nursing Science from Widener University, Chester, PA 
MSN, Villanova University, Villanova, PA 
BSN, LaSalle University, Philadelphia, PA 
RN, Millard Fillmore School of Nursing, Buffalo, NY 
Currently Director of Nursing at St. Mary's Hospital, Langhorne, PA 

Dr. Terry Wurmser 
Doctor of Philosophy, Adelphi University, Garden City, NY 
Master of Public Health, Columbia University, NYC 
BSN, Adelphi University, Garden City, NY 
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RN, Kings County Hospital School of Nursing, Brooklyn, NY 
Currently Director, Ann May Center for Nursing, Neptune, NJ 

Sharon Stark 
Doctor of Nursing Science (will be completed at the end of 2001) 
MSN 
BSN, Thomas Edison State College 
Currently Asst. Prof., Monmouth University, West Long Branch, NJ 

There were five Nursing graduates in September, and two more students have 
met requirements for graduation in November. Three Nursing graduates 
received the Arnold Fletcher Award, and two were recipients of the Regina 
Sanchez Porter Award in October. There has been a small increase both in 
applicants and new enrollees. 

Liberal Arts Degrees 
Outreach Initiatives-The following outreach efforts were instituted: 

• Developed the following degree-completion templates: Bachelor of Arts 
in Psychology for Middlesex County College's Associate in Arts degree 
(Psychology Option); and Bachelor of Arts in Liberal Studies degree for 
Camden County College's Associate m Science degree 
(Elementary/ Secondary Education Option). 

• Developed degree completion template in relation to American Council 
on Education (ACE) Credit recommendations applied toward Bachelor 
of Arts in Liberal Studies for Somerset School of Massage Therapy 
located in Somerset, New Jersey. 

• Developed the following degree maps and course summaries lists for 
the eArmy University Online initiative: Associate in Arts degree, 
Bachelor of Arts degree, Humanities Concentration; Bachelor of Arts 
Degree, Social Sciences/History Concentration; and BA in Liberal 
Studies. 

• Assisted in the development of Army Degree Builder for Bachelor of 
Arts in Psychology. 

• Developing proposal and marketing brochures for Defense Language 
Institute (DLI) partnership agreement. DLI is the foreign language 
training center for all active-duty military personnel. The partnership 
will promote the Bachelor of .Arts in Foreign. Language and Bachelor 
of Arts in Liberal Studies. 

New Program Development-There is a nationwide shortage of librarians. 
Thomas Edison State College is interested in proposing a 120-semester-hour 
Bachelor of Arts degree in Library Studies. This degree program would be 
marketed to New Jersey Library Associates who have not earned a 
baccalaureate degree. The Library Associate title is a bridge position between 
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Library Assistant (no high school diploma or college degree required) and 
Librarian (Master's degree in Library Science required). The New Jersey 
Department of Personnel must approve the Library Associate title before 
Thomas Edison State College can proceed with development of the Bachelor of 
Arts degree in Library Studies. A committee, which includes two New Jersey 
Library Directors, has begun planning the initial framework for the Bachelor of 
Arts in Library Studies. Further action on this program will include appropriate 
staff and faculty consultants. · 

Business Administration Degrees 
Outreach Efforts-The following outreach efforts were instituted: 

• Met with Eileen Costello, affirmative action/training officer of the NJ 
Department of Banking and Insurance, to discuss ways the College 
could enhance and strengthen its ties with the Department. 

• Met with the manager of Training and Development for New Jersey 
Manufacturers Insurance (NJM), on the possible evaluation of their 
training courses leading to the pre-licensing insurance exam 
administered by the State of New Jersey. 

Applied Science.and Technology Degrees 
Army Degree Builders-The College has submitted five additional degree 
builders this fall. These new degree builders are in Mental Health (for both 
Bachelor of Arts in Psychology and Bachelor of Science in Human Services in 
Mental Health and Rehabilitation), Air Traffic Control (Associate in Science in 
Applied Science and Technology and the Bachelor in Science in Applied Science 
and Technology), and Helicopter Repairers (Associate in Applied Science). 

Degree-Completion Templates for American Council on Education (ACE) Credit 
Reviews-The College has begun to routinely produce degree-completion 
templates showing how credit from corporate programs reviewed by ACE may 
be used in a Thomas Edison State College degree program. Recent templates 
include ones for programs at the Hohokus School of Business and Medical 
Science for the Associate in Applied Science degree. 

Associate in Applied Science Degree-There are now seventy-three Career 
Tracks within the Associate in Applied Science degree, ranging from Aircraft 
Maintenance for Army Helicopter repairers to Electronic Systems for various 
Navy ratings and Medical Billing and Coding for graduates of programs at the 
HoHoKus School. 

Office of Faculty Consultant Development 

A revision and improvement in the procedure for approving consultant faculty is 
underway. A key feature of this revision is the mounting of Web pages to 
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provide orientation and screening (self-assessment) for people interested in 
becoming consultant faculty for Thomas Edison. 

There are four seminars currently running in the Certificate in Distance 
Education program, with a total of 39 participants. Fourteen mentors have 
finished the certification program. To enhance the use of electronic library 
resources, in particular VALE (Virtual Academic Library Environment), the 
College is creating training for faculty consultants (and students) and 
coordinating with DIAL for the infusion of library research assignments in 
online courses. 

Corporate-Higher Education Programs 

Client Services 
The College continues to manage delivery of academic services to Omaha Public 
Power District (OPPD). The company pays directly any fees for students in the 
nuclear reactor area, and provides reimbursement for other employees who use 
College services. The staff at OPPD remains very supportive of the College's 
work and recently shared the following information. 

"All of the Shift Managers on shift and the Manager Shift Operations [now] have 
a Bachelor of Science Degree in Applied Science and Technology (BSAST) from 
Thomas Edison State College. This is the first time ... [that] all of the Shift 
Managers at FCS assigned to a crew have had a degree. [It] is a very unique 
situation in that all the degrees were obtained from the same place under the 
same program." 

Partnerships 
Recently, Thomas Edison State College created a "letter of understanding" 
agreement to facilitate degree completion for adults who have earned American 
Council on Education (ACE) credit recommendations for courses that they have 
completed successfully at designated institutions. 

The HoHoKus School (Ramsey, NJ) is the first institution to sign the new "Letter 
of Understanding" with the College. This cooperative agreement will create 
opportunities for busy adults in career programs in the allied health fields from 
HoHoKus School to earn associate's or baccalaureate degrees at Thomas Edison 
State College. 

Advisory Council Meeting 
The September meeting of the Corporate-Higher Education Programs Advisory 
Council was hosted by Park Place Entertainment at Caesars Atlantic City. The 
members engaged in a brainstorming session to identify significant market 
areas to be pursued and to be avoided in the coming months. A member of the 
council, Mr. Tom Hendrixson, manager of training and development for all the 
Park Place Entertainment facilities in New Jersey, presented information about 
the Atlantic City facility and described the educational and training challenges 
in providing services to a workforce of several thousand employees. These 
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employees are national speakers of 51 different languages and have educational 
backgrounds that range from lacking a GED to already possessing an MD. Tom 
announced that one of these employees had successfully earned ACE credit 
recommendations for courses and had been selected by the American Council 
on Education as the "Adult Learner of the Year." 

Distance and Independent Adult Learning 

Course Design and Development-During the past quarter, the following tasks 
were completed: 33 course revisions; 108 course syllabi; and 7 new courses 
developed. Thirteen new courses are in development, and 21 course revisions 
are in progress. There were 35 new course exams completed; 6 course-exam 
conversions completed; 2 new course exams in development; and 34 course-
exam revisions completed. 

e-Pack-The College is now developing its second e-Pack. The new topic is 
Principles of Management. The College readied its first e-Pack, Principles of 
Statistics, for the Fall 1 semester. Work is ongoing in the areas of registration 
and updates to Blackboard 5. As of the end of this reporting period, the 
registration procedures fore-Pack are still not integrated into the process. This 
reporting period also marked the first operational use of the comprehensive 
final examination for the Principles of Statistics e-Pack.. They were graded and 
the grades reported to registration, and credits awarded. 

Online TECEP-The first topic for an online TECEP will be Principles of 
Management. Items from the existing TECEP exam on this topic will be used 
for the online version. Two important design issues were settled and tested. 
First, each item will be viewed one at a time on the monitor screen. Second, a 
method to present feedback on topic areas needing improvement for those who 
fail the exam was incorporated. 

New Registrations-Fall 1, 2001, Course Equivalency Enrollments (CEEs) 
totaled 2,612, for an increase over last Fall 1 of 19 percent. Fall 2 CEEs totaled 
2044, a 44 percent increase over Fall 2, 2000. In the previous quarter, Summer 
1, 2001, enrollments totaled 2030 (including 183 e-Army University 
enrollments), a 69 percent increase over Summer 1, 2000. Summer 2 saw 
CEEs totaling 1330 (75 e-ArmyU), a 50 percent increase, and in Summer C 
enrollments totaled 247, a 152 percent increase over last year. Eighty-nine of 
our Summer C enrollments were from the e-Army University program .. 

Consultant Faculty-The following new mentors were engaged in the DIAL 
program during the previous quarter: 

Virginia Crisonino (July), BA Mathematics, Jersey City State College 
MA Mathematics Education, Jersey City State College 
Present Affiliation: Union County College 
Subject: Mathematics 
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Paris Poirier (July), AB English, Boston College 
MA Communication Arts, San Francisco Sate University 
Present Affiliation: Santa Monica College 
Subject: Cinema 

Ron Shamwell (July), BS Physical Education/History, Winston-Salem State 
University 
MSW Social Administration, Temple University 
Present Affiliation: Community College of Philadelphia 
Subject: Sociology 

Cheryl Bann (July), BA Physiology, University of Minnesota 
BS Business, University of Minnesota 
MBA, University of St. Thomas 
Present Affiliation: University of St. Thomas Management Center 
Subject: Marketing and Business 

Robert Chase (July), AS, Business Administration, University of Maine 
BS, Vocational Education/Technology, University of Maine 
MBA, New Hampshire College (now Southern New Hampshire College) 
CAS, Personnel Administration/Industrial Relations, New Hampshire College 
Present Affiliation: New Hampshire College 
Subject: Business 

Elaine Londino (Aug), BA, Psychology, Kean University 
MA, Behavioral Sciences, Kean University 
Present Affiliation - Kean University 
Subject: Speech Communication 

George Mentz, (Sept) Politics, Louisiana State University 
J.D., International Law, Loyola University 
MBA, Finance & Tax, Loyola University 
Present Affiliation: Loyola University of New Orleans 
Subject: Business Law and Taxation 

College Relations 

Advertising 
The College's advertising campaign continues with print advertisements, radio spots, a 
cable television spot for NJN, and Internet advertising scheduled through the 
remainder of Fiscal Year 2002. New billboards have been created and have been 
placed strategically throughout the state. Three new alumni have been added to the 
testimonial ad campaign. 

Market Research 
In late September, the College commissioned the Center for Public Interest Polling of 
the Eagleton Institute of Politics to conduct our annual image and awareness study in 
the state of New Jersey. Survey findings reflect the views and opinions of all New 
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Jerseyans, and not just the College's specific target groups or markets. Top line 
results indicate significant gains in recognition and reputation within key media 
outlets where the College increased its advertising exposure (newspaper +6 percent 
and radio +11 percent, a four-year high). ·overall, one in three New Jerseyans reported 
they are familiar with the College, a finding that has remained statistically stable over 
the past four years. 

Web Site 
Edits and improvements to the College's Web site continue to be undertaken. As part 
of the College's commitment to enhancing access to students, all major publications 
are now posted as .pdf files on the Web site for those persons who prefer electronic 
access. 

Applicant and Student Communications Program 
The College has added an additional regular outgoing communication to its outreach 
program. A new 30-day Graduate Inquirer follow-up letter has been developed and is 
sent to all graduate-student-inquirers 30 days after their first contact with the College. 

Public Relations 
The 2001 Commencement ceremony received significant coverage this year. One of 
our students, Joseph John Pycior, Jr., had been scheduled to participate in the 
ceremonies following his receipt of a BA in history. He had intended to begin a new 
career as a middle school teacher early next year following the completion of his active 
duty in the Army, but he was killed when terrorists flew a hijacked plane into the 
Pentagon. His wife and two sons were on hand to accept his degree at the 
Commencement ceremony. Nearly a dozen members of the media attended the 
ceremony, including: WCAU TV (Channel 10, Philadelphia), WPHL (WB, Channel 17), 
KYW-TV (Ch. 3), The Associated Press, The Trenton Times, The Trentonian, The Record 
(Bergen), and The Star Ledger 

Selected College staff and a recent MSM were interviewed for a piece entitled "Will 
Distance Learning Aid A Stalled Executive Career?" which ran on Dow Jones's online 
publication CareerJoutnal.com. The Bucks County Courier Times interviewed Dr. Jerry 
Ice for a feature profile on October 1. The Star Ledger interviewed Gordon Holly, 
Director of Admissions, for a story on the growing popularity of continuing education 
and the excuses people make for not pursuing their studies. 

Walt Kane, the head of News 12 NJ's new Investigative Team, interviewed me for a 
story on the steps adults should take to avoid so-called "diploma mills." In an on-
camera interview, I discussed the history of Thomas Edison State College, its role in 
helping to shape accreditation standards for distance education, and the warning 
signs that can distinguish high quality educational programs from diploma mills. 
Kane also conducted an on-camera interview with Carla Tisdale-Walker, executive 
director for the Martin Luther King, Jr., Commission and recipient of an MSM degree 
from the College. Tisdale-Walker discussed why she chose Thomas Edison State 
College and how earning a degree helped her better her career and fulfill a long- · 
cherished goal. 
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Special Projects 
Prudence T. Kelsey Memorial Room tours were conducted for members of the 
community and College staff in November. The College hosts these tours two times 
each year and by special request. 

Content for the following directories and guides was updated on and/ or completed 
during this quarter: 

• The MSGi Direct Boston faculty and staff listing. 
• A survey for Nelson's Complete College and University Guide for Christians, Thomas 

Nelson Publishing Company. 
• The In-Depth Description for Four-Year College Guide Peterson's 2003. 
• American Marketing Association (AMA) Marketing Services Directory free online 

listing. 
• A revised copy of the Harris Directory. 
• College Profile for the College Credit Recommendations 2002, Directory of the 

National Program on Non-collegiate Sponsored Instruction. 

Publications 
Major publications produced during this quarter include the following: 

• The College's 29th Annual Commencement Program. 
• Graduate Prospectus. 
• . Program Planning Handbooks. Four of the five Program Planning Handbooks have 

been revamped, printed, and delivered. 

Other publication projects completed during this quarter included the following: 

• The September NEWS 
• Gala Ad Journal 
• MDCP brochure 
• Degree Pathways brochure 
• National Institute pieces 
• Leadership Trenton Application 
• Leadership Trenton brochure 
• Teterboro brochure and degree brochures 

Outreach to Target Markets 
Military Markets-!fhe College continued to visit naval bases in the Norfolk, Virginia, 
area in conjunction with the Navy College Rating Partnership. Presently, the College 
visits Norfolk Naval Station, Naval Amphibious Base, Little Creek, and Naval Air 
Station Oceana; all area military members are invited to these sessions. The College 
interacted with an average of more than 90 students per visit. In addition to the 
regularly scheduled base visits, the College also visited eight additional military bases 
in Hampton Roads, Virginia. 

A representative of the College attended a Navy-sponsored college information fair for 
the Navy College Rating Partnership schools in San Diego, California. The College is 
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starting to see steady applicant and enrollment numbers in the Navy College 
Partnership Program. 

The College is also working with the Service members Opportunity Colleges (SOC) to 
develop special brochures for each occupation the College has mapped. The 
publication cost, printing, and distribution will be paid for by SOC. The College will 
provide all content and design. 

College staff continued monthly visits to McGuire Airforce Base, New Jersey. This 
location is used as the College's regional location, and service members attend from 
various bases in New Jersey, Pennsylvania, and Delaware. Through these visits, 
approximately 120 service members were provided with Thomas Edison State College 
materials this quarter. 

The College continues to be a Level I provider to the Coast Guard Institute and Army 
National Guard Institute. The College is one of four Level I providers for these 
Institutes at the associate's degree level and one of three at the bachelor's degree level. 
The College is presently working with both Institutes to build a database that will 
enable them to conduct accurate preliminary evaluations for their constituents. 

Community Colleges-College staff visited each of the 19 community colleges in New 
Jersey. During these visits, College staff delivered the Undergraduate and Graduate 
Prospectus, the College Catalog, and the Registration Bulletin and removed all 
outdated materials. College staff also attended 24 transfer fairs and informational 
sessions. 

The College has progressed in its discussions with The League for Innovation in the 
Community College regarding a partnership. The League has started an initiative to 
partner with four-year distance-education institutions to create articulation agreement 
for its 750 community-college members. An agreement has been reached and the 
finalized partnership will become effective in the beginning of 2002. 

College staff also attended a variety of community-college events. The College was 
represented at Bucks County Community College, Pennsylvania during the annual 
"Day for All Women" Conference. The seminar, "How to Complete Your College 
Degree," was presented to a group of eleven women on October 20, 2001. In 
cooperation with the New Jersey Council of County Colleges, Thomas Edison State 
College welcomed administrative leadership from the New Jersey community colleges 
for a leadership retreat on October 23rd and 24 th • The College was represented at 
Atlantic Cape Community College's 20th Anniversary of the Academy of Culinary Arts. 
Information and materials were provided to ten students and eight faculty members. 
The College was represented at a workshop entitled "Distance Education Degrees: Are 
They Worth It?" at Cumberland County College. The focus of the workshop was on 
how college courses and degrees over the Internet have become more abundant and 
increasingly popular. Students and faculty exchanged ideas about the benefits and 
challenges of this new mode of education. Finally, Thomas Edison State College staff 
attended an education fair at Prudential Financial Eastern Home Office in Fort 
Washington, Pennsylvania. College representatives conducted presentations on 
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methods of independent study, as well as on how to gain college credit for prior 
learning. 

Thomas Edison State College co-hosted the "Annual Two-Year/Four-Year Fall Transfer 
Meeting." The 75 guests included representatives from the student services, transfer 
offices, and career counseling departments of each of the colleges in New Jersey. 
George Taber, President of Business News New Jersey; Dr. James Hughes, Dean, 
Bloustein School, Rutgers University; and Mark Boyd, Commissioner, New Jersey 
Department of Labor, presented information about employment opportunities in New 
Jersey. The College presented information on the Degree Pathways program to this 
audience, emphasizing its value as an additional means to degree completion. 

Corporate Markets-Ford Motor Company launched its higher education Web site 
featuring Thomas Edison State College as one of 13 schools to provide distance 
education to its employees. In addition to promoting the College's degree programs on 
its site, Ford Motor Company ,maintains an on-going e-mail outreach program 
encouraging its employees to visit the Web site. As a result, the College's Contact 
Center has reported an increase in inquirers from Ford Motor Company. 

AT&T remains a vital student-recruitment source for the College. Through routine 
contacts with the AT&T East Coast representative and participation in numerous 
education fairs throughout New Jersey, the College has become one of the top two 
institutions recommended to AT&T employees. With the dedicated assistance of an 
AT&T liaison who believes strongly in the College's mission, this revitalized status has 
occurred in less than one year. To maintain consistent marketing outreach, the 
College's Corporate Relationship Manager visited AT&T sites in Basking Ridge, 
Newark, and Bridgewater, New Jersey, this quarter. 

The College is strengthening its relationship with New Jersey Manufacturers 
Insurance Company. The Corporate Relationship Manager and the Associate Dean for 
Business met with the company's contact. New Jersey Manufacturers would like to 
create a new partnership focusing on the insurance and banking specializations 
within the business degree. 

The College participated in the International Association of Administrative 
Professionals (IAAP) conference and education fair in New Brunswick, New Jersey. 
The Eastern chapter of the IAAP is actively encouraging its members to pursue their 
degrees. Thomas Edison State College was the only college present at the conference, 
which was attended by over 200 IAAP members. The College reached out to 47 
potential students at this event. 

The Human Resource Development Institute for the State of New Jersey is promoting 
wellness. As part of this program, the College presented flexible methods of earning 
credits to 43 of its employees. The presentation, scheduled for one hour, lasted nearly 
two hours due to questions from the audience. In addition, the College attended and 
made presentations at education fairs at Provident Bank in Jersey City, NUI 
Corporation in Union, Grainger in Cranbury, and the Department of Environmental 
Protection in Trenton. 
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Community Markets-q'he College continues its aggressive research and promotion in 
the aviation industry. A presentation was given to 15 employees at Cessna/Citation 
located at Stewart International Airport in Newburgh, New York. The relationship 
between the College and Cessna/ Citation has been expanded to the corporate office in 
Wichita, Kansas, which employs more than 1,000 people.· The corporate office has 
requested further information about the College and is considering hosting a 
presentation in the near future. 

College staff -met with a group of 25 instructors at the Pittsburgh Institute of 
Aeronautics located at the Allegheny Airport in West Mifflin, Pennsylvania. The goal of 
this presentation was to educate the instructors so they could educate their students 
about the College. Thomas Edison State College is listed in the PIA student handbook 
as one of the continuing education colleges for students after they graduate. The 
Institute has 428 students studying aviation mechanics and electronics. The College 
has developed a Pilot Affinity group to bring together students and alumni from the 
profession to support their experience with the College, and to develop ambassadors in 
the aviation field. The College is presently developing a Web page to target and 
directly influence military and community college students who are pilots. 

A representative of the College gave a presentation to a variety of occupational 
instructors from the Cumberland County Technical Education Center located in 
Bridgeton, New Jersey. This particular audience is appealing to the College because 
they have acquired years of experience in their field, and most have community-college 
credits. A representative of the College also visited Millville Municipal Airport, where a 
presentation was given to a group of 12 students studying for their Airframe and 
Powerplant certification. 

College staff made a presentation to a group of 17 prospective students at the Red 
Cross Community Center, located in Pleasantville, New Jersey. The students were 
preparing to take their Child Development Associate certification test. The College is 
very appealing to this group because the CDA certificate is worth nine college credits. 
The College has been invited back to speak to students who will be completing their 
program in 2002. 

The U.S. Department of Agriculture (USDA), located in Mt. Holly, New Jersey, invited 
the College to participate in its annual "Diversity Day." The speakers and workshops 
provide USDA employees with information on education, health, community, and 
work-related topics. Twenty-six employees attended the presentation. 

College information has been mailed out to 21 New Jersey vocational schools. The 
College is reaching out to the instructors of the vocational schools because they have 
accumulated many years of experience and some college credits. The instructors are 
certified, but most of them lack a college degree, which holds them back from career 
advancement. 

The College has established a relationship with the Executive Director of Central 
Jersey Regional Library Cooperative. The College will be presenting at the 
Cooperative's February 2002 Open House. The College also participated in an 
information session at the Oradell Public Library. 
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The College participated in the annual meetings of the Latino Coalition in 
Philadelphia, Pennsylvania and the New Jersey Black Issues Conference in Whippany, 
New Jersey. 

The College has instituted an e-mail marketing outreach program to targeted groups of 
inquirers. To date there are 25,614 individuals who have registered their e-mail 
addresses and receive monthly messages from the College. A separate e-mail account 
called emhost enables prospective students to ask questions and give feedback. 
Responses to questions submitted through this communication vehicle are fielded by 
both Contact Center and Marketing outreach staff. Sensitive to viewers' online time, 
the College provides a one-click option enabling recipients to be removed from the 
mailing list. The College is proud to report that only four percent of all recipients have 
requested they not receive future communications. The College is currently adding 
the Web-based inquirer request for information and applicant database to the monthly 
e-mail outreach. The content of these e-mails is specifically tailored to the recipient 
databases. 

Contact Center 
The College hosted its first "College Day'' of FY 2002 on October 19. Prospective 
students were invited on campus to gain additional information about the College and 
to meet with College staff. Four students submitted applications for admission during 
the event. The next College Day is scheduled for December 14, 2001. In November, 
the Contact Center began a telephone outreach program to those who had been in 
applicant status for longer than two months. These calls are · focused towards 
resolving an applicant's issues or concerns regarding enrollment. 

October had the highest call-answered volume to date (6,986, compared to 6,269 in 
July). The calls on the Prospect Line continued to be strong (2,723, as compared to 
the average of 2,521 during the last quarter). There were 2,244 calls (as compared to 
1,941 in the first quarter) on the Admissions Line and an increase on the Applicant 
Line (1,008 compared to 882). There were 1,011 calls on the Information Line 
(compared to 988 in the last quarter). The material distribution activity continues to 
be significant (3,429 average per month); this number is inclusive of all requests via e-
mail, Web, telephone, voice mail and U.S. mail. Undergraduate inquirers averaged 
2,724 per month, and undergraduate applications averaged 549 per month (this 
number includes NCP and eArmy applicants). 

Development 

Foundation Board 
The Foundation welcomed new member John Martinson at the September 28, 
2001, meeting. Mr. Martinson is Managing Partner of Edison Ventures, a 
venture capital firm in Princeton, New Jersey. 

Foundation Revenue 
The Foundation's combined fund balance as of September 30, 2001, totaled 
$1,712,632, compared to $1,587,963 for the same quarter last year. The 
Endowment fund balance remained strong at $621,445, and the Quasi-
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endowment fund balance was $717,116. Current investments totaled 
$1,622,950 at book value, compared to $1,526,977 in FY 2000. 

Annual Gala 
The Tenth Annual Gala was held on November 17 at the War Memorial in 
Trenton. Over 250 people attended, and the Committee raised $75,000 through 
ticket sales, the ad journal, and the silent auction. Special thanks to Margaret 
Hoisington and Maria Imbalzano, event co-Chairs, Margaret Norton, ad journal 
chair, and Donna Gillespie, silent auction chair. 

Alumni Affairs 

Alumni Fund 
A Fall Alumni Phonathon ran from September 26 to November 15 and raised 
over $35,000 in additional pledges from lapsed and non-donors. Follow-up 
continues on all open pledges to encourage alumni to make their gifts by 
December 31, 2001. As of September 30, 2001, the Alumni Fund has raised 
$66,000 in gifts and pledges from the mail appeal and phonathon. 

Alumni Association Board of Directors 
The Alumni Association held its annual board meeting on Commencement Day, 
Saturday, October 13, 2001. The following awards were presented: 
Outstanding Service to the Alumni Association, Howard Butt; Outstanding 
Service to Society, Joao Crisostomo; and Outstanding Professional 
Achievement, J. Cornelius Peck. The Association presented a $1,000 check to 
the Red Cross to assist in the relief efforts for the September 11th tragedy. 

Following the Annual Meeting, Alumni Association members sold souvenirs 
outside of the War Memorial Building prior to commencement ceremonies. 
Upon the conclusion of the ceremonies, the Alumni Association held a Putting 
Him/Her Through (PHT) Banquet in the War Memorial ballroom for graduates 
and their families. John Thurber presented the PHT certificates. 

The slate of officers will be voted on at the Association's December meeting to 
begin their new terms in January. Also at the December meeting, the Alumni 
Association will present its Thomas Edison Alumni Merit (TEAM) award. 

John S. Watson Institute for Public Policy 

Leadership Trenton 
As of September 2001, Leadership Trenton has moved from the exploratory 
phase to program development and implementation. A brochure for the 
program was developed and is being disseminated through coordinated 
program recruitment mailings. 
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The Exploratory Committee met to discuss a draft program curriculum, board 
member selection, and program recruitment. A Board of Directors has now 
been confirmed. Several members of the Exploratory Committee have been 
appointed to serve as members of the newly formed board. 

Program Recruitment 
Institute staff have been working on program recruitment. Approximately 120 
letters were sent to potential program applicants. Over 350 letters were sent to 
referral sources in the City of Trenton and the Mercer County region, asking 
them to refer candidates to our program. A press conference was held on 
October 22 nd to announce the recruitment phase of the program. Mayor Palmer 
was present to announce the City's support. The mayor has offered to provide 
tuition support for an incoming fellow from city government for the class of 
2002. 

Nelida Valentin continues to meet with any group or association who would like 
to learn more about Leadership Trenton. She recently attended a Principals' 
Roundtable for the City of Trenton School District. The District has announced 
the program to all its employees. Superintendent Lytle will also sponsor and 
provide professional leave for district employees accepted into the program. 

Grant Fundraising Activities 
Leadership Trenton is seeking a collaboration of funders to support program 
operations and activities. Ms. Valentin continues to work with Mr. Watson and 
Mr. O'Neill, Executive Director for the Partnership for New Jersey and Member 
of the Board of Trustees of Thomas Edison State College, to draft proposals and 
submit funding inquiries to an extensive list of foundations and corporations. 

The Fund for New Jersey recently awarded a grant to support the work of 
Leadership Trenton. American Re-Insurance followed with a monetary 
contribution. Proposals were also submitted to the Princeton Area Community 
Foundation, The Mary Owen Borden Foundation, the Schumann Fund, The 
Robert Wood Johnson Foundation, and the Bunbury Company. 

Additional grant proposals will be submitted to Bristol Myers Squibb, Verizon, 
the James Kerney Foundation, Merrill Lynch, Fleet Bank, and First Union. The 
New Jersey.Manufacturer's Insurance Company, and the New Jersey Business 
and Industry Association have expressed an interest in funding this program. 

New Jersey Urban Mayors Association Partnership 
Institute staff also continues to keep current on rapid changes in New Jersey 
education law and policy by attending a variety of conferences and participating 
in a variety of programs relating to the implementation of the Abbott v. Burke 
decisions. This includes monthly meetings of the New Jersey Urban 
Superintendents, conferences sponsored by the Public Education Institute, and 
monthly meetings of the Coalition for Our Children's Schools. Institute staff 
reviewed and prepared comments to and correspondence about the New Jersey 
Economic Development Authority's proposed affirmative action regulations for 
school facilities. 
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Trenton Activities 
Institute proposals to The Schumann Fund for New Jersey and The Prudential 
Foundation to establish a program to assist teachers in early childhood 
programs, Headstart, and the Trenton Paraprofessionals Association to obtain 
teacher certification in New Jersey, have been awarded. Initial steps to 
implement the program have included meetings with Trenton pre-school 
providers, State Headstart leaders, the Assistant Commissioner of New Jersey 
Department of Human Services, the Trenton Paraprofessionals Association, and 
others. · 

Heritage Tourism Initiative 
Mr. Watson has been working closely with the consultant, Cheryl Hargrove of 
the HTC Group, to incorporate final changes to the transition document. With 
the assistance of Ms. Hargrove, an RFP is currently being developed to engage a 
firm to assist the Heritage Tourism Transition Board to implement its plan. 

Children's Futures 
On July 26, 2001, Children's Futures received news of the approval of the 
proposal for $20 million over a five-year period. Activities during this period 
focused on start-up activities related to the implementation of the Children's 
Futures initiative. 

Key activities include the following: 

• A press conference was held to announce approval of the Initiative. 
Speakers included Dr. George Pruitt, Thomas Edison State College 
President, Mayor Doug Palmer, County Executive Robert Prunetti, 
Representative Chris Smith, and U.S. Senator Jon Corzine. Approximately 
200 individuals attended the event, held at the War Memorial. 

• Recruitment and hiring of Children's Futures staff. 

Vice President: Melinda Green, Director of Leadership Development for 
the National Black Child Institute in Washington, DC and former 
Executive Director for Child Care Connection in Mercer County. 

Financial Officer: Spencer Lester, Financial Analyst with the Robert 
Wood Johnson Foundation and formerly a staff accountant with the 
Greater Trenton Community Mental Health Center in Trenton. 

• Recruitment of a Board of Trustees: Five of the eleven Board members are 
from the local community. The Board will meet three or four times 
annually, with the first meeting in February 2002. Recruitment is underway 
to bring on two additional Board members, for a total of thirteen. 

• Securing office space: Negotiations were conducted to secure office space for 
Children's Futures. 
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• Development of office systems: Staff have secured bids for office furniture, 
computer equipment, and phone systems for the new space. 

• Design of employee benefit and retirement plans: A consultant has been 
engaged to assist in the design of key HR policies and procedures, including 
enrollment in health insurance and a retirement plan. 

• Development of financial systems and investment policies: Work is 
underway to design the accounts receivable, payables, payroll, and other 
accounting systems for Children's Futures. 

• Design of Funding Guidelines: Initial design of the request for proposal 
process, which will describe how organizations can apply for Children's 
Futures funding is underway. Initial designs are being created in concert 
with local stakeholders, including the City of Trenton. Expert reviews are 
also planned. Finally, a series of focus groups with families is planned to 
ensure the ideas relate directly to the needs of families themselves. 

• Design of the grant review and management systems: Designs are 
underway for the review process for grant applications, including the 
administrative tracking system and criteria for proposal review. 

Medical Incident Data Set (MIDS) 
The intent of the MIDS project is to reduce the cost of hospital discharge data 
submission by redesigning data submission protocols and improving the data 
collection at the state level. 

The College continues to act as Data Intermediary Project Administrator on 
behalf of the Department of Health and Senior Services (DHSS). During this 
quarter, time was spent reviewing the work product from the bi-weekly 
meetings of the data intermediary project. QuadraMed Corporation continued 
to maintain the hospital pilot reporting system and completed the statewide 
roll-out of the NJDDCS system installation. The new electronic inpatient 
reporting system is now in all of the 89 New Jersey acute care hospitals, and all 
are electronically transmitting inpatient data to the DHSS. This is significant 
since this is the first state project in the United States to have the ANSI X12N 
837 version 4010i, a federal Health Insurance Portability and Accountability Act 
(HIPAA) of 1996 required standard, certified as compliant by the Electronic 
Healthcare Network Accreditation Commission in July 2000. 

DHSS created an outpatient data work-group to discuss and seek information 
on the data elements that could be collected as part of the outpatient-reporting 
segment of the NJDDCS. Institute staff serve on the work group. DHSS met 
with the outpatient data work-group and is now finalizing the outpatient 
elements, which are based on the UB-92. DHSS will initially collect outpatient 
data elements from only the hospitals' emergency rooms. This will double the 
amount of hospital patient data currently collected by the DHSS. 
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HINT Legislative Initiatives - HINT Advisory Board and HINT Regulations 
All comments relating to the new rules for the Electronic Receipt and 
Transmission of Health Care Claim Information: Standard Enrollment and 
Claim Forms issued on March 5, 2001, were reviewed. The fmal regulation was 
published in the New Jersey Register on October 1, 2001. 

The Institute's staff have actively participated in the State HINT Advisory Board. 
At the September 14, 2001 meeting, Guest Speaker Donald Bechtel, 
Compliance Officer from Healthcare Data Exchange, gave a presentation titled 
"Clearinghouses and Data Intermediaries." Approximately 40 individuals 
attended this meeting. The College hosted a meeting where Mr. Bechtel 
repeated his presentation to approximately 55 staff from the Department of 
Banking & Insurance and other state agencies. 

HINT Statewide Survey 
Discussions continue with healthcare industry representatives and legislative 
staff to refme and revise the first HINT survey questionnaires. The College's 
Board of Trustees approved a bid waiver in the amount of $200,000 in March 
for this project. Now that FY 2002 funds have been received from DHSS, 
potential vendors will be contacted in the near future for proposals. 

FY2002 HINT Budget 
The Governor's FY 2002 Budget contains $250,000 for Thomas Edison State 
College to continue to assist the State in implementing the HINT 
recommendations and HINT legislation. The funds were received from DHSS on 
November 1, 2001. 

CIO eHealthcare Meeting 
Institute staff assisted the DHSS in developing a letter of invitation to a core 
group of fifteen New Jersey hospital CIOs and the three New Jersey hospital 
associations to meet with DHSS staff to establish a dialogue on common needs 
for electronic data networks and data bases. The meeting was held at Thomas 
Edison State College on October 15, 2001. The meeting was a success and 
future meetings will occur to develop specific IT initiatives between the hospitals 
andDHSS. 

New Jersey Legislative Black and Latino Caucus 
The Institute is serving as a repository for resumes of all minorities interested in 
securing employment in the administration of New Jersey's next governor. The 
Institute will not review resumes nor recommend candidates. Resumes will be 
received by the Institute and forwarded to the New Jersey Legislative Black and 
Latino Caucus. 

Post-Reporting 
At the December 2000 Board of Trustees meeting, the College was granted 
$23,500 to print 9,250 copies of the College's five Program Planning 
Handbooks. The College printed a combined total of 8,200 of four of the five 
Program Planning Handbooks (Business, Applied Science & Technology, Liberal 
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Arts, and Human Services) for $16,585. Nursing did not require a new book at 
the time of printing. 

Resignations 
The following staff have resigned from the College: 
Vivian Inez Roman Learner Services 
Kristine Ann Brown Marketing 
Brian Farmer DIAL 

The following staff have resigned from the Library: 
Yolanda Mayfield Library for Blind and Handicapped 
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