
In Case of Emergency .. . 

his has been a long, cold, stormy 
winter that no one will soon forget. 
There has been snow to shovel, 

icy roads to navigate and school closings 
for children who loved 11 and adults who 
may or may not This year, Thomas E:dison 
Scare College had an unprecedented foui 
closures due to inclement weather. And, 
with hurricane season upon us, there Is 
always the possibility that the Delaware 
River will crest its banks closing Trenton 
and the College as 11 has in rhe past. 

These occurrences might have you 
wondering - • Just what is the procedure 
for College closings?" 

When severe weather 1s predicted or 
when emergencies arise, the president or 
his des1gnee determine when conditions 
necessitate closing, delay or early dismissal. 
The process begins with Mary Hack 
director of Facilities and Operations, who 
contacts the State of New Jersey Division 
of Property Management and Construction 
(OPMC) and/or the New Jersey State Police 
(NJSP) and che New Jersey Scare Emergency 
Operations Center, New Jersey Office of 
Emergency Management to determine 
the conditions and recommendations for 
che state. Once the information has been 
secured, the procedure usually takes 30 
to 4 5 minutes to complete. {See sidebar 
detailing a snow emergency.) 

"Since the safety of staff. students and 
visitors is the College's highest priority," 
said Chris Stringer , vice president for 
Administration and Finance, ·we gather 
as much information as possible on the 
expected conditions to make an informed 
decision." 

Chris Stringtr, Vice Preside11t for 
Administracion and Finance 

There are a number of ways robe alerted 
to a College closing or delayed opening 
that include local television and radio 
broadcasts or a visit to the College's 
website; however, if power is lost, those 
options may be unavailable. One of [he 
most convenient ways to be alerted to a 
closing is the College's text alert system 
that sends a message to a cell phone. Staff 
members, who are nm already on this 
Mass Norifica11on System, can sign up by 
contacting the Office of Human Resources 
ar hr@tesc.edu. 

The College makes decisions regarding 
weather or emergency related closings, 
delays or early dismissals, independent of 
any other state agency and staff should be 
guided by instruct1ons from the College and 
nor New Jersey state office closings ordered 
by the governor. 

Note: The New Jersey State Library follows 
state ruling on closings. 

Typical procedure for 
determining College closings : 

Time Staff Member and 
Activity 

5 a.m. Mary Hack contacts building 
management and/or NJSP 
and briefs Chris Stringer. 

5:15 a.m. Stringer telephones 
Dr. Mary Ellen Caro, vice 
president for Enrollment 
Management and Learner 
Services, to confer. 

5:20 a.m. Stringer calls 
Dr. George A. Pruitt, 
president, with 
recommendation and 
Pruirr makes decision 
on College closing. Stringer 
calls Linda Meehan. 
chief of staff, if Pruitt is 
out of town, to consult. 

5:25 a.m. Meehan texts and/or calls 
the vice presidents. 

5:30 a.m. John Thurber, vice 
president for Public 
Affairs, calls Joe Guzzardo, 
communications director, 
to inform him of closing 
for public announcements. 
which include media, 
College Web page posting 
and the emergency text 
messaging system. 

5:30-45 a.m . Vice presidents contact 
their senior staff. 



Donald Cucuzzella has perfected the 
balance of work and play. And, the assistant 
director for the School of Applied Science 
and Technology is quick to tell you that he 
really enjoys the benefits of working at the 
College and the flexibility it affords him. 

"Most of my time outside of work is spent 
doing things with my wife and kids; they 
are the world to me. I help coach my son's 
soccer, basketball and baseball teams. 
In my free time, I like to read, play video 
games, go to the beach and golf. But, most 
importantly, I love to spend time with my 
family" 

His career at Thomas Edison State College is 
just as rewarding. During his 11-year tenure 
at the College, Cucuzzella has served as an 
academic program advisor, student data 
analyst and as an Admissions counselor. 

"Before joining the College, I worked 
in customer service at Blue Cross Blue 
Shield, but I was drawn to working in 
higher education after my undergraduate 
experiences at The College of New Jersey 
(TCNJ). The Admissions position was a great 
use of my customer service experience and 
gave me the ability to use and develop 
those skills in a college sening. 

Donald Cucuzzella 

Donald Cucuzzella, Assis tan t Director 
School of Applied Science and Technology 

Cucuzzella noted that he was anracted 
to his current position because he had 
always enjoyed working with the School 
as an academic advisor and had built a 
relationship with the leadership. "Applied 
science and technology is an extremely 
interesting and challenging field. Working 
in the dean's office is a great opportunity 
for me to continue my growth here at the 
College." 

As assistant director, Cucuzzella represents 
the School on any student issues that 

Lunch and Learns Inform Staff 
> Excellence in Customer Service 
At the February Lunch and Learn, Learner Services and the Office 
of Student Affairs demonstrated how it strives to become a leading 
model of innovative approaches in serving students in a meaningful 
and purposeful way by following mock student Learner Support 
Representative Tanisha McKinnis in an entertaining trip via telephone 
to the offices a student interacts with while pursuing a degree. During 
the presentation, McKinnis was "transferred" to each office as it was 
highlighted. 

The Learner Support Center (LSC) is using emerging technologies 

may be referred from staff, mentors or 
students, which include assisting students 
with degree program or course questions, 
reviewing and researching appeals 
before presenting them to the dean and 
communicating on behalf of the School. He 
also serves as a liaison between the School 
and other College departments. 

"I've made many great friendships and 
working relationships at the College and 
use those open lines of communication to 
help get situations resolved for the School," 
Cucuzzella explained. "My friends and 
colleagues know that they can depend on 
me when they have any issues that need 
the office's anention." 

Cucuzzella resides in Burlington Township, 
N.J., with his wife of 10 years, Dr. Holly 
Cucuzzella, and their "two beautiful" 
children, 6-year-old Donald and 4-year-old 
Elizabeth. "Holly and I have been friends 
since high school, and she is supportive and 
the best wife a man could ask for. She is the 
health officer for Burlington County and is 
also a mentor here at the College." 

Cucuzzella earned his BA degree in history 
with a Spanish minor from TCNJ and a MA 
degree in history from Rutgers, The State 
University of New Jersey. 

to elevate its customer service including a new Ellucian dashboard 
that provides one screen viewing of data related to most commonly 
asked questions, remote control software (Bomgar) that allows the 
LSC to remotely control a student's computer to assist with technical 
t roubleshooting and system tutorials and the Voice of the Customer 
(VOC) post call survey that allows staff to gauge customer satisfaction 
with telephone-based student interactions. 

Pictured, standing , from le~ , are Laura Brenner -Scotti, Catharine Punchello-
Cobos, Maureen Woodruff, Tanisha McKinnis and Juliette Punche/lo; seated, 
from le~, are Dr . Garry Keel, Dr. Jerry Thomas and Graham MacRitchie . 
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The Office of Student Special Services provides College students 
with the services they need to succeed and thrive. Possible 
accommodations include extra time to complete assignments 
or for testing, or course extensions. 

The Office of Academic Advising has 12 full-time advisors who 
are available to students via phone, email or for in-person visits. 
Advisors discuss different degree programs and ensure that 
courses taken appropriately match degree requirements. 

The Office ofTest Administration noted that the current test-
taking options allow students more choices, more control and 
more convenience. All course exams and TECEP® tests can be 
taken online, are offered 24/7 and require minimal equipment. 

The Office of the Registrar shared that a Student Identification 
Card is available via Online Student Services and will soon 
offer online requests for transcripts. But for many students, 
it is the office's coordination and presentation of the annual 
Commencement ceremony that resonates the most. 

'The Office of Learner Services is always striving to improve 
technologies and procedures to improve our students' 
experiences while providing excellent customer service," said 
Jerry Thomas EdD, assistant vice president for Student Affairs. 
"At the core of our work is our students and we want to make 
sure they are aware of the institutional resources available to 
them as they pursue their college degree." 

> Building a Better Campus 
New construction, renovations to existing campus buildings, 
architectural planning and interior design proposals were the 
focus of the March Lunch and Learn presented by the Office 
of Facilities and Operations. Opening topics centered on plans 
for the new Nursing Education Center at 301 West State Street. 
Staff were taken on a virtual tour of the proposed building, 
beginning in the interior lobby area, the center piece of which 
will be the reconstructed marble entrance of the former Glen 
Cairn Arms building. 

Mary Hack, the director of Facilities and Operations, said 
that the new Nursing Education Center will feature 34,000 
square feet of green-compliant classroom and lecture space, 
administrative offices, a low fidelity lab and nursing simulation 
lab for onground training of BSN students, a spacious rooftop 
garden, well-appointed common areas and a parking garage. 
"It will be an impressive space at a heavily-traveled intersection 
in downtown Trenton," said Hack. 'The demolition alone of 
the formerly blighted complex where the center will stand 
has spurred optimism among local residents and businesses." 
According to Hack, anticipated completion of the new center 
will occur in early 2015. 

Also on the drawing board are renovations to the former NJBIA 
Building on 102 West State Street. 'This wil l anchor our campus 
and provide approximately 9,000 square feet of office space for 
our Center of Learning and Technology" noted Hack. Facilities 
and Operations Associate Director Tracy Tosti walked staff 
through a list of Kelsey Townhouse renovations, most of which 
will accommodate expanding departments or upgrades to 
existing spaces. "Also slated are renovations to office space in 
the Academic Center and interior painting of the .,_ Page4 

Gillian B. Wyckoff , associate director, 
Learner Support Center, attended Training 
magazine's 2014 Conference & Expo in San 
Diego, Calif., Feb. 2-5. The event was designed for 
learning, training and performance professionals. 

Janet Eickhoff , associate vice president, 
Strategic Partnerships, presented to leaders of 
United Parcel Service (UPS) at their corporate 
headquarters in Atlanta, Ga. Her presentation, "The 
UPS and Thomas Edison State College Partnership 
Evolution; Our Past, Our Present and Our Future," 
provided both full-time and part-time UPS directors 
with a brief historic partnership timeline, enrolled 
and graduate counts as well as fun facts about 
these populations and new College initiatives. 

Linda Meehan , chief of staff, was appointed 
to the Board of Directors for Advancing 
Opportunities in January. Advancing Opportunities 
provides services and support to people with 
disabilities and their families throughout New 
Jersey. The nonprofit organization is committed 
to advancing the independence of people with all 
types of disabilities, offering assistive technology, 
advocacy, vocational services, personal assistance 
services, prevention education, respite care and 
residential supports. She also attended the North 
American Association of Commencement Officers 
(NAACO) 14th Annual Conference "Honoring 
the Past and Inspiring the Future," in Seattle, 
Wash. NAACO serves as a peer community for 
commencement and convocation officers. 

Dr. Terri A. Tallon , director of Military 
Student Services, recently co-presented at the 
CCME conference in Savannah, Ga., with Suzanne 
McGurk from the College Board. The presentation, 
"Use What You Already Know to Maneuver Forward 
to Academic Success," offered an overview of the 
CLEP and DANTES programs available to military 
students and how these opportunities are used 
at Thomas Edison State College to provide a 
successful military-friendly learning environment. 

Alisha Miller , associate director, Office 
of Military and Veteran Education, served as a 
committee member for the Council of College 
and Military Educators (CCME) 2014 Professional 
Development Symposium in Savannah, Ga. Miller 
specifically supported the symposium event 
management effort in support of the event that 
hosted approximately 1,000 attendees. She also 
conducted a demonstration of the College's 
Military and Veteran (MVP) portal and presented at 
two CCME concurrent sessions: "Military Spouse 
Tips to Maximize Educational and Career Success" 
and "Innovations Servicing Military Students 
Through the Technology of Distance Education." 
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Jasmine Lynch, senior admissions counselor, Office of Admissions. 
attended the 2014 Para fest Conference 1n Las Vegas, Nev .. tn February. The 
conference addressed customer service trends and challenges for 2014 
and why serving customers through multiple channels {i.e .. phone. chat. 
social media, email, etc.) will continue to be an important component 
of customer service. Rick Harrison of Pawn Stars and Shep Hyken (CSP 
CPAE) shared theu customer service journey and the Importance of 
going the extra mile. TI1e h1ghllght of the conference was the session 
"Better Together-Microsoft, Parature and You,'wh,ch discussed what the 
pa, tnership with Microsoft will mean 10 us as customers and some of the 
potential services that will come forth as a result. 

Dr. Michael Williams , dean. School of Business and 
Management. and Dr. Joseph Youngblood II , vice provost 
and dean. John S. Watson School of Public Service and Continuing 
Studies, presented 'The Psycho-Dynamics of Distance Learning. The 
Online Discussion Room· at the 5th Annual Online & Hybrid Learning 
Conference at Rutgers University in January. 

CONGRATS! 
Robin Walton, vice president of 
Community and Government Affairs, and 
husband George welcomed their son, Bryce 
Matthew Walton, on Jan. 26. Bryce Marthew. 
who weighed 8 pounds. 11 ounces and was 
22 inches. joins older brother Ryan. 

Pictured. from left , Mmy Hack and Tracy Toscl 
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Canal Banks Building." said Tosti to a round 
of applause. The College's recently acquired 
Edison Collection, composed of many of 
the inventor's landmark consumer products, 
original devices and memorabilia, will be on 
display throughout new and existing areas 
of the campus for staff and visitors to enjoy. 

Staff who have any questions or concerns 
during che upcoming building and 
renovation phases are urged co utilize the 
College's HelpDesk ticket system. 

Jacqui Rossetter, associate director, Office 
ofTest Administration, and husband Simon 
are the proud parents of Brooke Marie. 
Born on Feb. 22, Brooke Marie weighed 7 
pounds, 10 ounces and was 19.25 inches. 
She joins a sister, Emma. 2. 

Elizabeth Gehrig, assistant director ofTest 
Development, and husband Rich welcomed 
daughter Eloise Hope on Feb. 25. Eloise 
Hope weighed 6 pounds, 14 ounces and 
was 205 inches. 

Diana Addesa has been 
appointed clerk typist in the 
Office of rhe Registrar. Addesa 
is located on the 1st floor of 
the Academic Center and may 
be reached at extension 3125. 

Aylin Brandon has been 
appointed senior associate 
registrar for Business Analysis 
In the Office of the Registrar 
Brandon is located on the 

Ariane Presser has been 
appointed acting project 
specialist ,n the John S. 
Watson School for Public 
Service and Continuing 
Studies. Presser is located 

Regina Roberts. program assistant, Office 
of the Registrar received her Bachelor of 
Arts degree in liberal studies from Thomas 
Edison State College on March 7. 

Michele Evanchik, controller, and husband 
Pete are the proud parents of Emily 
Elizabeth Evanchlk. Born on March 15, Emily 
Elizabeth weighed 5 pounds, 12 ounces and 
was 19.25 inches. She joins big sister Anna. 

I st floor of the Academic 
Center and may be reached at 
extension 3085. 

on the 2nd floor of Kuser 
Mansion and may be reached 
at extension 4288. 
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