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Communication is the 
most imllortant thing that 
the College community 
can do to help the Office 
of Learner Support." 

·Dave Anderson 
Assistant Vice Provost for Learner Support 

College Lunch & Learn Focuses on 
Office of Learner Support 

Wealth of Information is Presented 

Awealth of infonnation about the Office of Leamer Support 
was presented to an overflow gathering from the Thomas 

Edison State College and the New Jersey State Library communi-
ty at the Institutional Lunch & Learn hosted by the Office of 
Human Recourses in Prudence Hall on July 23. 

Presentations covered the areas of Office of Leamer Support, which 
includes the Office of Admissions and the lnfonnation Center; the 
Office of Academic Advisement; the Office of Rnancial Aid & 
Veterans' Affairs; and the Office of the Students with Disabilities 
(ADA). 

An overview of the Office of Leamer Support was presented by 
Dave Anderson, assistant vice provost for Leamer Support, Office 
of Leamer Services, detailing offices under its n.rtelage. Anderson 
noted that the reorganization of the various offices that was initiat-
ed to better serve Thomas Edison State College sn.rdents is ongo-
ing. Anderson further explained the role of the Office of Students 
with Disabilities (ADA), which is headed by ADA Coordinator 
BarbaraAikins,and its mission to worl< with sn.rdents with disabil-
ities to access College programs and services per the Americans 
with Disabilities Act of 1990. 

David P. Hoftiezer, director of Admissions, discussed the Office of 
Admissions and the lnfonnation Center; calling it a "one stop shop" 
for the College's prospective, applicant and enrolled students to get 
their questions answered. Hoftiezer noted that the primary duties 
include responding to telephone inquiries, responding to cur-
rent/prospective sn.rdent e-mails, providing infonnation to cur-
rent/prospective sn.rdents and meeting with prospective sn.rdents. 
The Office of Admissions also conducts College Day Events and 
processes applications. 

Alicia D. Malone, program advisor; Office of Leamer Services, out-
lined the duties of the Office of AcademicAdvertisement, which aims 
to engage students in the academic program planning process 
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The College: Past, Present and Future 
As part of the ongoing professional development workshop series, Or. George A. 
Pruitt made a presentation entitled "History andVision" to staff representatives from 
the offices of Leamer Services, Registrar; Financial Aid & Veterans' Affairs, Strategic 
Partnerships.Admissions and the Information Center on June 16. Drawing upon his 
26 years of experience as the College's president. Dr: Pruitt shared a retrospective on 
the College, the evolution of adult education; the changing landscape of higher educa-
tion in the state of New Jersey; and the societal, political and economic issues that may 
shape the College's future. 

Pictured with Dr. Pruitt from left to right are: Dave Anderson, assistant vice 
provost, Office of Learner Support; Nia Abuwi. academic program advisor; Office of 

Learner Support; Janet Eickhoff. executive account manager, Office of Strategic Partnerships; Rosa Lee Eickhoff. academic program advi- · 
sor; Office of Leamer Support; Donna Ganges Watson, associate registrar and director of evaluations, Office of Learner Se.rvices; David 
Hoftiezer, director of Admissions, Office of Learner Support; and Ray Young, vice provost for Learner Services 

Pocus On 
Todd Siben 

Todd Siben will tell you that he has witnessed many changes since his start at the College as a 
transcript evaluator in 1988. The charismatic advisor. grill man, musician, one time headhunter and 
ice hockey coach is largely pleased with the way it has all played out. 

Today. as a se nior program advisor for Liberal Arts Programs. Siben finds that his approach to stu-
dents has remained the same, though the method of connecting to them has not. "My work as 
an academic advisor involves helping students who are in the process of completing a degree. 
Most of our correspondence is through e-mail and, to a lesser extent. by phone appointment and 

in-person. I also take two shifts each week on the Advisement phone center;" said Siben. 

November will mark Siben's 20th year with the College. Previously an advisor and event coordinator at Mercer County Community College, 
he has also served on the staff of the University of Rhode Island, Northern Arizona University. the University of Buffalo and Columbia 
University. At Ramapo College. where he earned his BA degree in contemporary arts, he was also coordinator of freshman orientation. Siben 
completed his Master of Arts degree at the Teachers College of Columbia University in adult and higher education. He has been 
known to take online and PLA courses at the College just to see things from a student's perspective. 

"I have also been an executive recruiter or 'headhunter,' a career counselor and worked in the restaurant industry," noted Siben, who 
is also a certified master ice hockey coach through USA Hockey. " It has been my delight to coach a few players who have had lengthy, 
successful careers in the National Hockey League." Siben also enjoys tending the grill at the College's Annual Staff Picnic because the 
sizzling fare and prominence gives him an opportunity to meet fellow employees. 

Fire and ice are not the only places where Siben has demonstrated his versatility. "I am a musician and enjoy playing the piano and guitar. 
Once, I was fortunate to play an impromptu duet of 'City of New Orleans' with Ario Guthrie at an inn in the Berkshires. I have been writ-
ing songs for retirements and events at the College for many years and have compiled an extensive unofficial book of song parodies." 

As a contributor to the College's nonmusical outlets, Siben assists with Web updates and has just finished revisions the Advisement and 
Degree Planning Handbook.. "I also write for professional journals and co-author articles whenever the opportunity presents itself." 

Siben says exactly what is on his mind, and can be counted on for his candid take on fellow employees. " I love my co-workers. I love our 
time together and what I do. I love how we serve the population that needs our help. We're privileged to have such an excellent leader in 
Dr. Pruitt. Despite the challenges in state funding and external pressures, we are thriving - that comes from strong leadership." 

Said Director of Advisement Dr. Garry Keel, "Todd's value to academic advising specifically, the greater College community in gen-
eral and his unwavering commitment to tour ideals and mission is a benefit to us all." 

A native of Brooklyn, N.Y .• Siben now calls Robbinsville, N.J. , home. " I've lived there for the past 13 years with my wife Susan, my I 0-
year-old son, Joshua, and my wife's shoes and clothing. I'm grateful to have my own bathroom!" 

Lunch & Learn 
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with the goal of empowering students 
to make informed academic decisions. 

James M. Owens, director of the 
Office of Financial Aid & Veterans' 
Affairs, detailed the duties of the office's 
staff that benefits students. In fact, more 
than 1,700 students used financial aid 
to pay for tuition and more than 800 
students received veteran's benefits. 

"Communication is the most impor-
tant thing that the College community 
can do to help the Office of Learner 
Support." said Anderson. 
"Communication helps our staff do 
their job better." 

"This was a very informative lunch and 
learn:· said Nancy D. Broglie, assistant 
bursar; Office of the Bursar: "Our office 
provides a different type of service to 
the College's students. It is interesting 
and helpful to know the duties of the 
other offices and the services each pro-
vides. I am really gtad I attended this ses-
sion; it was a great overview and I 
learned a lot" 

Co.ngratulations 
Sean Reilly, Learners Service repre-
sentative, Office of Learner Services, 
and his wife, Shelly, welcomed daugh-
ter Emily Rachel Reilly on June 27. 
Emily Rachel, their first child. weighed 
7 pounds, 9 ounces, and was 19 '12 
inches. 

Staff Activities 
Dr. Penelope Stohn Brouwer, vice president for Planning and Research, hosted the Mercer County 
Chamber of Commerce's Young Business Leaders Council on June 19, 2008. Or. Joseph Santora. dean, 
School of Business and Management. facilitated a seminar entitled, "Leadership and Management: Never 
the Twain Shall Meet?" This interactive workshop gave participants an overview of leadership and its 
characteristics and participated in a case study. Maureen Marcus, confidential assistant to the Vice 
President of Planning and Research, also helped facilitate the project. 

Thomas Edison State College is recognized as a leader in forging 
partnerships and offering expertise to corporations selecting 
educational partners. Dr. Mary Ellen Caro, executive vice 
provost. and Sylvia G. Hamilton. vice provost. Office of 
Strategic Partnerships. were featured presenters in June at the 
2008 American Society for Training & Development (ASTD) 
International Conference and Exposition in San Diego, Calif. Their 
two presentations, which targeted corporate learning execu-
tives, were well attended.A premier association for chief learn-
ing officers, learning executives and training leaders in the 
corporate and nonprofit sectors, ASTD hosted more than 
I 0,000 attendees at the conference. The College also exhibited 
- Janet Eickhoff, account executive, Office of Strategic 
Partnerships, hosted the exhibit. 

Add another doctor to the School of Nursing: Dr. Susan C . Cobb, program 
advisor, received her PhD in nursing from Duquesne University in Pittsburgh, 
Pa. Her dissertation was "Social Presence, Satisfaction, and Perceived Learning 
of RN-to-BSN Students in Web-Based Nursing Courses." 

Ying Jiang, senior research analyst in the Office of Institutional Research and 
Outcomes Assessment. Joseph Guld, assistant registrar, Office of the Registrar, and 
Emily Du, program assistant for Student Demographics and Records Management 
attended the 14th Annual New jersey Association of lnstiWtional Research Conference held 
a the College of Saint Elizabeth located in Morristown, N.J., in April. This year's theme was 'The Challenge 
of Planning: Balancing Vision and Research:' The conference discussed how institutional research could 
better serve colleges and students given the quick changing economic and social environments. 

Dr. Ann Marie Senior, director, Office of Institutional Research and Outcomes 
Assessment. was selected as a fellow for the 2008 National Summer Data Policy 
Institute that was held June 8-15, 2008, in Potomac, Md.The purpose of the institute, 
hosted by the Association of Institutional Research and sponsored by the National 
Center for Education Statistics (NCES) and the National Science Foundation (NSF) was to 
stimulate interest in using national databases, provide fellows with the methods and 
tools needed to conduct analyses, and to encourage dialog between the fellows and 
NSF and NCES staff to improve future data collection and analyses of the national 
datasets. At the institute, Senior's project focused on identifying peer groups for 
Thomas Edison State College using the Peer Analysis System (PAS). 

Upsilon Rho Chapter; Sigma Theta Tau 
International Honor Society of 
Nursing at Thomas Edison State 
College, received its chapter charter 
at a ceremony held on April 16, 2008. 
Pictured from the left are trans-
fer/multiple chapter members who 
attended the ceremony: bock row: 
Deborah Guerrierie, Marian Stone, 
Louise Riley. Kathleen McMullen, 
Maureen Clark-Gallagher; middle row: 
Dr. Susan Cobb. Dr. Susan 
McMullen O'Brien, Susan Quinn; front row: Kathleen Griffis, Jovita Solomon-Duarte, Ritamarie 
Giosa. Dr. Catherine Kotecki. 



Nevv Staff 

Matthew Coope ,. has 
been appointed as an 
instruction technology 
specialist in the Center 

for Directed Independent 
Adult l earning (DIAL). 

Cooper is located on the 
3rd floor of the 

Townhouses and may 
be reached at 

extension 2280. 

Linda Hart has been 
appointed as a Learner 
Support representative 

in the Office of 
Admissions. Hart is 

located on the 2nd floor 
of the Canal Banks 
Building and may 

be reached at 
extension 3020. 

Kathleen Me lllll has 
been appointed execu-

tive assistant to the Vice 
President and Provost. 

Melilli is located on 
the 4th floo r of the 

Kelsey Building 
and may be reached at 

extension 2305. 

Pat,.icia Payakovich 
has been appointed as a 
clerk typist in the Office 
of Test Administ ration. 

Payakovich is located on 
the 3rd floor of the 

Canal Banks Building and 
may be reached at 

extension 2227. 

Renovations Update 
"Brightest Lights" 

1st Winner Honored 
The renovations to the Kelsey Building continue to progress on schedule. The 5th 
floor was completed and staff moved back in ear ly June; the 4th floor staff returned in 
July; and the 3rd floor staff returned to its newly refurbished area the second week in 
August. Renovations to the 2nd and I st floors are well underway and expected to be 
completed by the end of September. 

"Tracy Tosti has been the backbone of all the co ordination and all the detail that has 
made this renovation a success," said Mary Hack, director of Administrat.ive Services. 
"Tracy has been the key coordinating manager for what you see and for all the things 
that happen behind t he scenes. I appreciate t he cooperation and flexibility of all t he 
staff members of the Ke lsey Building and the College during this entire project." 

2008 Staff Picnic@ Rosedale Park 
More than 210 employees and their family members attended the 2008 Staff Picnic 
at Rosedale Park in Hopewell Township. Many thanks go out to the College Picnic 
Committe: Nancy Broglie. Jim Chianese, Carta Colburn, Beth Dey, Gregg 
Dye. Janet Eickhoff, Joe Guzzardo, Mary Hack. Debbie Lutz. Melissa 
Maszczak. Dosiree Mims. Jennifer Montone, Noreen O' Donne ll, Carta-
Maria Ratico, Estelle Reeves. Ashley Schneider, Todd Siben, Linda Soltis 
(chair). Frank Tulli and Denise Weber. 

... --::-=---
u111ical CamlM is pn:xlucc<l by the Off'lce of Communications at 
Thomru. Edison Srntc College. To submit a story idea for the newsletter 
or for more information, please contact Linda Soltis at extension 2065. 
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